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INTRODUCTION 
Information has become the most important aspect of today's social 
development, as social development depends on the standard of living of 
that particular society. The vital factor that affects research is 
information. 
The amount and type of information received would directly have its 
impact on the social development. Information is indispensable for socio-
economic development. It is essential for decision making; lessons 
uncertainty can be shared with others and retained at the same time. 
Learning is a life long process and it must be supported by information 
skills for learning. Today there is a trend towards learning or project 
based learning. That is not possible without adopting the concept and 
practice of information literacy. Information literacy means that students, 
teachers and library professionals know how to make use of information 
resources and services to support teaching and learning. Student must be 
able to identify their information needs, explore information available, 
select relevant information, organized the select information, create 
information by customization and personalization present that 
information in proper format, assess the quality of information and finally 
apply that information for decision making, problem solving, lifelong 
learning. 
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The supply of correct, complete and precise information in time helps 
policy makers in making the maximum use of the available resources as 
also in avoiding duplication of work. Similarly, a research and 
development programmed can be accomplished successfully only if the 
required information becomes available as and when needed. Without 
proper and complete information no worthwhile decision can be taken. In 
fact no development or progress is possible without the support of 
information. 
Since the progress of every type is linked with the availability of right 
information at the right time, access to it, as also its dissemination is of 
the vital importance. To ensure unrestricted development, there need be a 
free flow of information. 
DATA AND INFORMATION 
Data, Information and Knowledge are often used synonymously though 
there is differences in their meaning .These are of course related terms. 
Simply stating, "Data" is unorganized pieces of facts. The result of 
observation or measurement by human brain in actions is called data. 
Data is a set of facts, which may or may not be convey any logical 
meaning. In other words, the representation of a fact or set of facts, about 
an entity or a value, or a set of values of the attribute of an entity, in a 
UnUoJucUon/ 
formalized manner suitable for communication interpretation or 
processing by human and or mechanical or computer means are data. 
Information is the data, which may be transmitted between individuals, 
and each individual can make whatever use he can of it. No decision is 
generally taken when there is uncertainty about the options. Information 
reduces this uncertainty and helps a person to arrive at a decision. The 
degree of uncertainty however varies from person to person depending on 
the time and place. Each person, as such, shall require different amount of 
information to arrive at a decision. Thus information "can be quantified in 
term of its effect on the state of the decision-maker at a particular 
moment in time". The amount of information, which affects the behavior 
of a recipient and makes it to take some decision, however, varies from 
person to person, from time to time and from place to place. 
"Information" must be differentiated from data. "Data" whether it is 
numeric or bibliographic, related to fact, figures or recorded documents, 
expressed in the form of symbols. But for "data" to transform it to 
information should be processed, organized and presented to a person or 
agency, at the time needed for taking some action 
WHAT IS INFORMATION 
Human mind is a generator of ideas. These ideas are based on certain 
facts. These facts are derived by continuous observances and experiences. 
?}ntwducUo4v 
When these facts hold the test of time, they become data that is something 
which occurs, which can be seen, felt and observed. When these data are 
arranged in an organized manner and presented or told or passed on to 
someone, it becomes information. 
Information originates from idea that creeps in the mind, as a result of 
observation. These ideas/facts when organized or processed to convey 
significant meaning about anything, is 'Information', 
CONCEPT OF INFORMATION 
The term "Information" originated from 'formation' and 'forma'. These 
terms define the size and format of any entity along, with the indication 
towards the construction of a pattern. 
In order words. Information means" to inform or to tell or a thing told". 
Information may also be termed as "knowledge is what we know or the 
portion of information which is our knowledge. 
It is used with a variety of meaning, some identify it with communication 
over transmission lines, measured by the statistical properties of signals, 
some identify it facts about any subject, some with the experience stored 
in human mind. 
When data is processed and presented in an organized form, it becomes 
Information. Thus information is organized, processed and systematized 
Data which conveys logical and proper understanding about a situation. 
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or issue. Data is collected, systematized and interpreted to generate 
information. 
Keeping in view, Information may be defined as data of value to 
decision-making. The processed data is information only if it is useful to 
somebody, otherwise not. The same processed data may be information 
for the one who is to use it in decision-making, and it is no information to 
another for whom it has no utility. 
NATURE OF INFORMATION 
1. Information as a commodity: Information like any other cornmodity 
is meant for consumption. When information is used as a commodity, 
it often assumes economic value. The individual is possession of 
information is in a more advantageous position that the one possessing 
it. 
2. Information as energy: Those who view information as energy 
regards it as a quantifiable physical entity. It can be said that the 
information is transmitted by, or embedded in ordinary form of 
energy. 
3. Information as communication: Information is often considered to 
be synonymous with communication. When one person is 
communicating with another, the person initiating the exchange of 
data is moving or transferring his/ her understanding of the data 
VnhoduciUxrv 
(together with the actual data) to the other person (the receiver). When 
the data are received the person becomes informed. Being informed, 
therefore, is the result of communication of information transfer. 
4. Information as Facts: Information is often thought to be the same as 
facts. 
5. Information as Data: Information is often thought to be the same as 
Data, Data are the product symbols that are organized according to 
established rules and conventions. For example the population of India 
that is 100 crores is a data with specific meaning to convey. 
6. Information as Knowledge: Information is often used 
interchangeably with Knowledge. Knowledge implies a state of 
understanding beyond awareness. It represents an intellectual capacity 
to extrapolate beyond facts and draw original conclusions. Knowledge 
must be deduced, not simply sensed. What we know or think is often 
caused Information. 
DEFINITIONS 
Information is the product of human brain. It may be abstract or concrete. 
When an individual begins to think, a variety of images and sensations 
flash across his mind. Different authors had given their views and ideas: 
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New Webster Dictionary of the English language (1984) 
Information is news or intelligence communicated by words or in writing; 
facts or data; knowledge derived from reading or instruction gathered in 
any way. 
Random House Dictionary of the English Language (1983) 
"Says that information is knowledge communicated or received 
concerning a particular fact or circumstances; any knowledge gained 
through communication, research, instruction." 
Intergovernmental conference on scientific and Technological 
Information for Development, UNISIST II, (1979) 
Information is made up of symbolic elements, communicating scientific 
and technical knowledge, irrespective of their nature (numerical, textual, 
graphic, etc.)Material carries (paper-print, microform or machine 
readable form) form of presentation, etc. It refers both to the substance or 
contents of documents and to the physical existence; the term is also used 
to designate both the messages (substance and form) and its 
communication (act). 
According to Mathematical Theory of communication. 
The amount of Information in a message is related to the probability, the 
more information it has. The theory believes that the prior knowledge of 
the recipient nay reduce the amount of information in a message. 
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The semantic theory of communication. 
Views information from technical angle, in the context of communication 
engineering, and is concerned with the problem of accurately transmitting 
the symbols communicating the information. 
According to Krikelas (1983) " Information seeking behavior refers to 
"Any activity of an Individual that is undertaken to identify a message 
that satisfies a perceived need". 
Shera "Information, both in the sense, it is used by the biologist and in 
the sense of library, it is 'fact'. 
Becker opines about Information as "Facts about any subjects". 
Miller expresses as "Information is something when we face a choice. 
Whatever its content, the amount of information required depends on the 
complexity of the choice. 
Machlup has defined information as "Information is piecemeal, 
fragmented, particular, whereas knowledge is structural coherent and 
universal; information is timely, transitory perhaps even ephemeral, 
where as knowledge is of enduring significance; Information is flow of 
message where as knowledge is stock largely resulting from the flow". 
Bell explains that "Information is news facts, statistics report, legislation, 
text- codes judicial decisions and resolutions". 
CHARACTERISTICS 
Though information is an economic resource, but it has a number of 
characteristics, which is not shared by other economic resources. Some 
these are 
1. Information is shareable, it can be change be given away and can be 
retained at the same time; 
2. Information is expandable and it increases with use; 
3. Information is compressible, able to be summarized, integrated, etc. 
4. Information is acquired at a definite measurable cost; 
5. Information possesses definite value, depending upon its user which 
may be quantified and treated as an accountable asset; 
6. Information may vary in value over time in an entirely predictable 
way; 
7. Information has a 'consumption rate' which may be quantified; 
8. Information is amenable to use of cost accounts techniques; and 
9. Information is a source of both economic and political power. 
Cronin also briefly states the characteristics of information: 
1. Information is a commodity that cannot be exhausted; 
2. With the passage of time. Information loses its currency and 
becomes obsolete; 
3. Certain type of Information can have multiple life cycles; 
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4. Information cannot be depleted on use; 
5. The same Information can be used by one and be of value to an 
infinite number of consumers and; 
6. Information has a property of public good: More for the one does not 
necessarily mean less for you. 
APPROACHES OF INFORMATION 
It may be to understand what Information is, but no universally accepted 
definition of Information has yet crystallized, perhaps it will never be 
crystallized. In view of this the expert advice is that study should be made 
on the Information related phenomenon rather than Information itself 
Accordingly, Wersig and Neveling" give the following six approaches to 
information. 
1. The structural approach: In this approach: In this approach 
Information is viewed as structures of the world or static relations 
between physical objects which may be perceived or not; 
2. The Knowledge approach: This approach records knowledge that is 
built on the basis of perception of the structure of the world. But the 
problem with this approach is that the term 'Information' may 
erroneously be used for the term 'knowledge'. 
10 
3. The message approach: The Mathematical Theory of 
Communication uses this approach. It is concerned with the 
transmission of symbols representing a message. 
4. The meaning approach: In this approach the semantic contents of a 
message are accepted as Information. 
5. The Effect approach: This approach says that Information occurs 
only as a specific effect of a process; 
6. The process approach: According to this approach the process 
information occurs in the human mind when a problem and useful data 
are brought together. 
TYPES OF INFORMATION 
J.H. Shera categorizes Information into the following six types: 
1. Conceptual Information: The ideas, theories, hypotheses about the 
relationship which exists among the variables in the area of a problem; 
2. Empirical Information: Experience, the data of research, may be 
drawn from others. It may be Laboratory generated or it may be a 
product of the 'Literature Search'. 
3. Procedural Information: The methodology which enables the 
investigator to operate more effectively. Procedural information 
relates to the means by which the data of the investigation are 
obtained, manipulated, and tested; it is certainly methodological, and 
11 
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from it has been derived the 'scientific attitude'. The communication 
of procedural Information from discipHne or field of investigation to 
another may illuminate vast shadows of human ignorance. 
4. Stimulatory Information: man must be motivated and there but 
sources for such motivation, himself and his environment. 
Stimulatory Information that is transmitted by direct communication -
the contagious enthusiasm of another individual- but whether directly 
or indirectly communicated it is probably the most difficult of all 
forms of information to systematize. It is by nature fortuitous; it 
submits unwillingly to direction or compulsion. 
5. Policy Information: This is the focus of the decision - making 
process. Collective activity necessitates the definition and objectives 
and purposes, the fixing of responsibility, the codification of rights 
and privileges, and the delineation of function. 
6. Directive Information: Group activity cannot proceed effectively 
without coordination, and it is directive information that this 
coordination is achieved. 
Barrier of Information 
1. The barrier of large number including the phenomenon of a small 
piece of information lying buried in a vast mass of information, 
2. The barrier of language of (manmade/ machine). 
12 
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3. The barrier of inadequate finance. 
4. Barrier caused by Jargon example. Neologism, Synonym, Acronym 
and Labels of presentation failed to convey the message intended to be 
communication. 
5. Cultural and social differentiation may cause serious problem of 
communication. 
6. Barrier of space. 
7. Barrier of time. 
8. Barrier of lack of accessibility to right source of information. 
LAWS OF INFORMATION 
Laws of stimulation (1** law of Information): A decision maker 
remains in a state of rest to perform the same action unless and until his 
knowledge base is stimulated by either a piece of information from 
external source (non - autonomous) or activated by his own self thinking 
mechanisms (automation). 
Laws of Equi- orientation (2""^  law of information): Under similar 
condition of time space resources and knowledge base. The same piece of 
data acts as information for all decision makers and makes them take the 
same action. 
13 
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Laws of Information utilization (3'** law of information): The force 
that proper's a decision maker to seek access to an information store is 
directly proportional 
Force = Rel* Avail Prec*Reliab*speed of access 
cost 
THEORIES OF INFORMATION 
Mathematical Theory of information 
Early theory of information was based on the classic research of Shannon 
and weaver, who suggested that the amount of information in a message 
is related to the size of the vocabulary available in it. As they were 
working in the context of communication engineering, computer and 
telegraphy, the amount of information was measure in 'bit' The 
mathematical theory of information, thus evolved, stated that the amount 
of information in a message, is related to the probability ratio of the 
message i.e. if a message has lesser number of term, there is possibility of 
50% of information reception, as there are equal chances of guessing 
either correct or incorrect. And if, the number of terms is more, the 
probability of getting more and correct information is high. But if, the 
recipient has prior knowledge of the same, it will reduce the amount of 
information in a message. 
Semantic Theory of Information 
According to this, information in a message is increased by the prior 
Imowledge of the recipient. This theory was referred to by Fairthrone as 
the Phlogiston theory of information, in which an earUer knowledge of 
the message would increase the information content for a particular 
recipient, as he would be able to extract more or fully because he knows 
the basics of that concept. 
Whitehorse and Yovits 
Whitmore and Yovits generalised another information system. They 
suggested that, information is data of value, for decision making. This 
Theory stated that the information embedded, had the capacity to reduce 
uncertainty. Reduced would vary, with the information needed by the 
recipient. In this way, the decision taker will be guided by the 
information, in deciding matters. Information is, a relative quality, and 
can be measured in terms of its effect on the state of the decision makers 
at a particular moment of time. 
Brookes Information Theory 
Brookes tried to differentiate between information and knowledge. He 
opined that the individual knowledge, that has been collected by himself, 
when it is collected together and presented for public use. 
1-^ 
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To support the above statement he had put forward an equation of 
information theory. 
AI + (s) -^ (s + A s) 
Where S is the knowledge structure modified by the information input AI, 
to bring forward a totally new knowledge structure (s +As). 
Thus the concept of information as made clear by these theories is that 
information can be regarded as data which can be transmitted between 
individuals, and it varies from individual to individual, regarding its 
usage. As Information gets publicly recorded, it becomes objective 
knowledge, useful to everyone. 
From above we may derive certain parameters of information as: 
1. Language, symbols, alphabets, codes and syntax. 
2. Content which enables us to know about the Information. 
3. Structure, the format or organization of Information and its logical 
relationship between statements or elements. 
4. Quantity which can be measured by the total number of pages, words, 
character, bits, documents, etc. 
5. Quality, which is characterized by completeness, accuracy, relevance 
and timeliness of Information. 
6. Life, the total span of time during which value can be derived from the 
information. 
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These parameters of Information further lead towards certain 
characteristics of information. 
1. Information is a flow of messages- Information is actually a piece of 
message. Whenever this message is transferred from person to person 
through any mode of communication, it generates information. 
2. Information is transitory by nature. 
3. Information inherits meaning. 
4. Information is particular- This characteristic of information is quite 
appropriate, as it is information, it cannot be vague, it has to be 
specific or particular. 
5. Information is fragmented. 
6. Information is dynamic. 
7. Information is timely - Information is characterized by timeliness. 
8. Information is purpose oriented- any fact/data/ information has some 
purpose behind its origin or generation. 
9. Information can be recorded. 
10.Information is quantitative. 
11 .Information needs person affiliation. 
12.Informafion is structural- An important characteristic of informafion is 
its structural form. 
17 
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13.Information is explanatory or descriptive- An important feature of 
information is that it explains or describes a happening. 
14. Information can be abstracted or extracted. 
15. Information can be changed into other mediums. 
16.Information is mainly related to abstracts and behaviors. 
17.Information can be destroyed. 
CONCLUSION 
It is important to note here that information an important basic resource. 
It is an indispensable raw material for right decision making from the 
governmental level to the personal level. It is in fact a vital ingredient for 
the socio-economic, cultural growth and development. 
INFORMATION SEEKING BEHAVIOR 
DEFINITION OF TERMS 
Information: The word Information means knowledge acquired 
experience or study: the act of informing or the condition of being 
informed. It is regarded as a collection of raw data, consisting of symbols, 
signs, signals and surrogates that can be compile into message text, audio, 
image or digital for communication. 
Seek: To make search or enquiry to look for information. 
Seeking: It means an expression of want, demand, need or requirement 
that entails looking for or fetching an item or information. 
Behavior: according to oxford English dictionary bearing or conduct 
means the way of behaving or behaving with careful good manner. 
It normally associated with the psychological and emotional status 
dynamics and paradigm of an individual or organization in relation or 
reaction or internal and external stimulus. 
Information Seeking Behavior is an area of active interest between 
librarians perceived by the user, who as a consequence makes demand 
upon formal system such as libraries, information centers, online service 
or some other purpose to satisfy the perceived need. The Information 
Seeking Behavior mainly concerned with who needs what kind of 
information and what reason s, how information is found, evaluated and 
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used, and how their needs can be identified and satisfied. The study of 
Information Seeking Behavior of scientists can be date back to the late 
1940s. Since that time, a large number studies have been carried out on 
various aspects of the information seeking behavior of scientists and this 
literature has been extensively received. 
The use of Information is so complex that there cannot be a simple 
system to cope up with the task of effective retrieval with assessing (their 
specific needs. The situation has given) arise to the growing concepts of 
determining, the pattern of searching is said to be considered Information 
Seeking Behavior (ISB). Information Seeking is a matter more or less 
related to the sense making in which the individual chooses an item of 
Information that best fits to his needs and purposes. 
The Information Seeking Behavior refers to the strategies and action 
under taken to locate discrete knowledge elements. It is concerned with 
the integrative utilization of the three basic resources. 
(i) People 
(ii) Information 
(iii) System 
It can be said that behavior, which yields the highest information 
satisfaction is the best. The study of the individual Information Seeking 
Behavior will require some sort of representation of psychological state 
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of the use in terms not just of knowledge or lack of it but also beliefs, 
aspiration, goals and so on. Investigation into the perception of users may 
lead to insight into their expectations and predictions that prompt their 
Information Seeking activity. 
CONCEPT OF INFORMATION SEEKING BEHAVIOR 
With the growth of information deluge each complex one needs 
information of increasing variety and diversity of level, frequency, 
volume and use. This complex situation appears to be ambiguous and 
heterogeneous in character as that, information needs of a particular 
group of users and information flow from a specific situation/ 
organization are difficult to determine. Again the use of information is so 
complex that there cannot be a simple to cope up with the task of 
effective retrieval without assessing their specific needs. This situation 
has given rise to the growing concept of information searching and the 
matter determining. The pattern of searching is said to be considered 
information seeking behavior. 
PURPOSE OF INFORMATION SEEKING BEHAVIOR 
Information sought by a user is often for a particular purpose which ought 
not to be neglected in user studio. It may be current or anticipated and the 
use of an item of information or even source optimum when a perfect 
match occurs between the need arising out of purpose and incident of use. 
21 
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The nature of the work of users and the different row play and the starting 
prints for understanding the purpose of information seeking. The purpose 
of seeking information also varies according to the work assigned to each. 
DEFINITIONS 
The phrase Information seeking Behavior (ISB) has been defined 
variously by different authors. The following definitions are as follows 
which make the concept clear. 
According to the Krikelas (1983): Information seeking behavior refers to 
"any activity of an individual that is undertaken to identify a message that 
satisfied a perceived need". 
King defined, Information seeking Behavior "As a manner in which a 
user conducts himself in relation to a given information system and 
resources in order to deal with work related personal and social 
information problems. 
In order to satisfy the information need the user activity under goes the 
information seeking process. The attempt of the user in obtaining the 
needed information results fi-om the recognition of some need, perceived 
by the user, this called Information Seeking Behavior. 
The Information seeking behavior is mainly concern mainly with who 
need what kind of information and what reason, how information is 
found, evaluates and used and these needs can be identified and satisfied 
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ELEMENTS OF INFORMATION SEEKING BEHAVIOR 
Information Seeking is a matter more or less related to the sense making 
in which the individual chooses an item of information that best fits to his 
needs and purposes. 
Dervins and Nilan have proposed a paradigm shift for Information 
Seeking Behavior. They have identified an automotive set of premises 
and consumptions, the essence of an alternative paradigm in a set of six 
elements. 
1. The study of user behavior primarily in the context of user interaction 
with the system versus holistic approaches that focus on the whole 
social interaction. 
2. Focus on the external behavior versus internal cognition, 
3. The conception of Information as objective versus subjective. 
4. Concerns that a focus on individual behavior yields too much variation 
for systems to integrate versus the need, with individuality in user 
behavior. 
5. Information users as passive recipient or objective Information versus 
purposive, self- controlling and sense making beings. 
6. Users of Information on Behavior applied across situations versus 
behavior understood as the result of dialogue between system and user 
23 
in which need articulation goes through situation ally bound 
interactions. 
MODELS AND USE (ISB) 
Research In user Studies, Information Seeking Behavior, and Information 
retrieval process has no doubt accumulated large quantitative data and 
findings. However, most of these findings are not coherent and have 
failed to form theoretical foundation with generalized applicability in 
various professions and discipline due to innumerable intervening 
variables involved in the preceding sections particularly relating to 
information gathering /seeking process. Infact Information Seeking 
Behavior and Information needs are two separate components of users 
studies. However, Scholarly contributions made towards developing 
models of information seeking have failed to give desired results of 
general application. 
In view of this, Leckie and Colleages (1996) rightly say that successful 
model of information seeking must incorporate enough flexibility and 
unpredictability of information seeking process. Wilson (1999) describes 
a model of information behavior as framework for thinking about a 
problem and may evolve into statement of relationship among theoretical 
proposition. So many models of information seeking behavior in various 
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professions and disciplines have been developed. A few of them are being 
discussed for the purpose of generalization. 
Comparison of Models of Information Seeking Behavior: 
Kuhlthau: Initiation selection - Identification - Exploration-
Formulation - Collection - Presentation. 
Dervin: Situation in Time & Space - GAP- (Intervening factor) -
Bridging - Outcome. 
Ellis: Starting- Chaining - Browsing differentiating - Monitoring -
Extracting. 
Wilson: Content of needs - Activating Mechanism - Variables. 
Information Seeking Behavior: 
Active search, Ongoing Search - Information processing &use 
Passive search 
Leckie «&others: Work Roles - Task 
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Characteristics of Information Needs: 
Source of Information +Awareness of Information - Outcome -
Feedback 
Westbrook: Needing - starting - working - Deciding - Closing 
i 
Browsing Meta Data 
Peter Bropliy: Formulated - Locate - Request - Authenticate - use 
i i 
Browse object Return &Release 
Kuhlthau (1993) has also proposed a model of individual information 
search process identifying following 7 stages, namely: 
1. Take initiation 
2. Topic selection 
3. Previous exploration 
4. Focus formulation 
5. Information collection 
6. Search closure and 
7. Start writing 
26 
ynbuiductwiv 
Kuhlthau's Model (1994): 
Kuhlthau's model of Information search process is more in context of 
students who select their research topic after initiation. This may not be 
applicable to other categories of user who normally begin their search 
with preconceived implicit or explicit need present in their cognitive 
state. However, the other stages may have the generally applicability. 
Ellis (1989) has described these stages as 'general characteristics' in time 
and space of model. 
Dervin's and Wilson's Model also has the similarity situation in time 
and space of Dervin's model is comparable with context of needs of 
Wilson's models and work role of Leckie. The context of the problem 
and situate as are the predominant factors in information seeking 
behavior. 
Wilson Model (1999): Wilson has differentiated between information 
seeking and information seeking behavior. However in the time present 
model, both are being together. The process of finding information 
including behavioral aspect has been rightly denoted by new term 
information foraging (1998) meaning activities associated with assessing, 
seeking is different users groups adopting their strategies. 
Krikelas alternative Modelr-Krikelas has presented "the alternative 
model" to information behavior. Though his model does not elaborated or 
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specifically discussed, information seeking behavior (ISB), its ultimate 
value lies in its utility in the design and analysis of future empirical 
studies. 
Simon's Model: Similarly satisfying model concerning to information 
seeking design by Simon in 1970's emphasis the extent to which 
individual and groups simplify and terminate their work on a problem not 
for reason inherent in the logic of the problem but for constraints. Simon 
was also awarded Nobel Prize in economics in 1978 for innovating such 
approach to decision modeling. 
Peter brophy(2000)Generic Model:- Peter Brophy has given generic of 
hybrid describing the process of 'search and retrieve' of information 
system. User makes an inquiry interact with secondary sources, discovers 
his information, and identifies its location and then the browsing of the 
actual object (container of the information). This stage may not be 
applicable in all cases. If the information is locally available, he makes a 
request to get it. Authenticate the user and delivering the item to the user 
is the function of the library or information centre after which user makes 
use of the information he has gathered. 
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CONCLUSION 
I would like once more assess the paradoxical role of Information in the 
modem age. Everyday individual and whole organization try to dispatch 
with the great information stream continuously incoming. People talk 
about information over loaded and wounded that there are no essential 
growth of productivity in organization which invest in information 
technologies very much. 
Information environment is very complex. In order to retrieve desired 
information of the users, the information intermediary has to adopt inter 
certain behavioral strategies to make the system effective. Information 
seeking behavior is one such approach that identifies the basic 
requirement the users need , while studying information seeking 
behavior, it is essential to know its various categories and methods so that 
the red pictures of users perception is visualized. 
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PROFILE OF INSTITUTIONS 
ALIGARH MUSLIM UNIVERSITY 
The establishment of Mohammedan Anglo Oriental (MAO) College in 
1875 marks one of the most important events in the educational and 
social history of modem India. Its establishment is considered as the first 
significant response of the Indian Muslims to the challenges of post 1857 
era. It was an important catalyst in a process of social change among 
Muslims. "An epoch in the social progress of India" - with these words on 
his lips Lord Lytton laid the foundation stone of the Mohammadan Anglo 
Oriental College on January 8, 1877. Nearly eight years later, when the 
noted Orientalist Sir Hamilton Gibb looked back at the history of Muslim 
Transition fi-om the medieval to the modem way of life, he characterized 
this College as "the first modernist institution in Islam". 
The M.A.O. College was originally affiliated with Calcutta University, 
and was transferred to the Allahabad University in 1885.It was also 
around this time that a movement began to have it develop into a 
university to stand on its own. In 1920, the Act of Indian Legislative 
Council elevated the Mohammedan Anglo Oriental College to the status 
of a Central University and it became the principal Muslim Institution in 
India. 
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AMU occupies an exalted position among Indian Universities and its 
contribution to nation building is in no way inferior to the best among the 
lot. AMU is perhaps the only University in the country, which has high 
schools in its domain. It has as many as five high schools including one 
for the visually handicapped, and two senior secondary schools for boys 
and girls. With more than 30000, students, about 1400 teachers and some 
6000 non-teaching staff on its rolls, it has 12 faculties comprising a wide 
spectrum of academic disciplines (95 departments, 5 institution and 13 
centres) and 18 halls of residence with 73 hostels. The University offers 
325 courses. 
The University has the Z.H. College of Engineering and Technology, 
Jawaharlal Nehru Medical College, Dr.Ziauddin Dental College, Institute 
of Ophthalmology and Food Craft Institute, Interdisciplinary 
Biotechnology Unit, Centre of Advance Study in History, Centre of West 
Asian Studies, Centre of Wildlife, Academic Staff College, Women's 
College, Ajmal Khan Tibbiya College, University Polytechnic for boys 
and girls, separately and Computer Centre. The University has a campus 
spread over 467.6 hectares of land. 
It attracts students from all over the world, especially Africa, West Asia 
and South East Asia. The language taught here includes English, Urdu, 
Hindi, Arabic, Persian, Sanskrit, Telugu, Tamil, Bengali, Malayalam, 
^tafde^ op ^nstUuUons/ 
Marathi, Punjabi Kashmiri, French, Turkish, German and Russian. The 
medium of instruction is primarily EngHsh. 
It is a well know University having traditional faculties such as: 
• Faculty of Arts 
• Faculty of Social Science 
• Faculty of Agriculture 
• Faculty of Commerce 
• Faculty of Law 
• Faculty of Life Science 
• Faculty of Science 
• Faculty of Engineering & Technology 
• Faculty of Management Studies and Research 
• Faculty of Medicine 
• Faculty of Unani Medicine 
• Faculty of Theology 
Here we discussed about Z.H. Engineering College and Tecnology 
and Faculty of Law: 
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FACULTY OF ENGINEERING AND TECHNOLOGY 
> Department of Applied Physics 
> Department of Architecture 
> Department of Civil Engineering 
> Department of Chemical Engineering 
> Department of Computer Engineering 
> Department of Electrical Engineering 
> Department of Electronics Engineering 
> Department of Petroleum Studies 
> Department of Mechanical Engineering 
1. ELECTRONICS ENGINEERING 
The Department of Electronics Engineering was formally created in 
February 1988 on a proposal submitted by the Faculty of Engineering and 
Technology, Aligarh Muslim University (AMU), Aligarh, to the 
University Grants Commission. In its original recommendations, the 
Faculty had submitted proposals for a comprehensive Programme in 
Electronics Engineering catering to the requirements in the area at the 
Undergraduate (UG), Postgraduate (PG), and research levels. These 
proposals were basically made in view of the national requirements in the 
thrust area of electronics, and after taking into consideration the 
availability of a strong infrastructure in this area at the Aligarh Muslim 
l A 
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University. The expert committee of the All India Council for Technical 
Education (AICTE), Northern Region, visited the university on 19th 
August 1986 and examined the proposals for the creation of new 
department. On the recommendations of this committee and subsequent 
sanction of the UGC (under VII Plan), a Bachelor's degree Programme 
(with an intake of 30 students diverted from the Electrical Engineering 
Department) was started, with the name "Department of Electronics 
Engineering". 
2. COMPUTER ENGINEERING 
The department of Computer Engineering was created in the Faculty of 
Engineering & Technology by the president of India in his capacity as the 
visitor of the Aligarh Muslim University dated 13.06.1991 from the 
Ministry of Human Resource Development. The Department is currently 
running a B.Tech. Programme in Computer Engineering and an M.Tech. 
Programme in Computer Science and Engineering with specialization in 
Software Engineering. 
The Department of Computer Engineering is currently running an eight 
Semester B. Tech. programme in Computer Engineering, and a four 
semester M.Tech programme in Computer Science & Egg. With 
specialization in Software Engineering. The Department also offers Ph.D. 
Programme in emerging areas of Computer Engineering. 
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The Department of Computer Engineering has as well qualified, 
dedicated and highly motivated staff. The teaching faculty comprises 
young and dynamic staff members who are highly proficient and 
competent. Our B.Tech students have achieved almost 100% placement 
in prestigious both at national as well as international level. 
The Department has the following well equipped laboratories:-
> Software Laboratory 
> Hardware Laboratory 
> Advanced Computing Laboratory 
> Networking Laboratory 
There are several state of the art equipment including desk top Computers 
and Servers based on Windows, Solaris, and linux platforms. All 
laboratories and staff Rooms and offices are fully network and connected 
to The Internet through the College Network as well as the University 
Network. 
The teaching staff is actively involved in Research and Development 
activates in the emerging areas of Computer Engineering. Currently 
research is being carried out in the areas of Computer Networking, 
Parallel Computing, Web Mining, Soft Computing, Multimedia 
Technologies, Embedded Systems, E -Learning and software 
Engineering. 
^8 
^topie'o^ institutions/ 
3. ELECTRICAL ENGINEERING 
The department of Electrical Engineering (EED) was established in 1935 
with an intake of 20 students for certificate courses and subsequently 
started Bachelors Degree programme in 1940 and produced its first 
graduate in 1943. A new phase of major developments in the department 
started during third five-year plan when the intake was raised to 90. The 
UGC sanctioned the funds for the additional space, equipments and staff 
to meet the requirements of the increased intake. While implementing the 
new schemes, changes and modifications were made in the curriculum of 
the B.Sc. Engineering course in order to be at par with the International 
standards. A postgraduate course in "Instrumentation and Control", the 
first postgraduate course in the Faculty of Engineering & Technology, 
was sanctioned and started in 1964 with an intake of 10 students. During 
the fourth five-year plan, the number of postgraduate course increased to 
three with a total intake of 25 students with scholarship. The department 
was bifurcated in 1988 with creation of a separate Department of 
Electronics Engineering. In effect 60 UG and 34 PG (With two streams; 
Power System & Drives and Instrumentation & Control) intake were left 
with the EED. 
The Electrical Engineering Department is encompassed within the Zakir 
Husain college of Engineering and Technology .The department evolves 
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around professional, qualified educators providing quality education to 
students with hands on experience, serving the state and the nation in a 
competitive global environment. For over 60 years the department has 
been an ever-learning institution, receptive and responsible to corporate, 
professional and social obligations, creating an atmosphere of culture 
conducive to academic excellence. 
The department has a sanctioned strength of 25 staff members. Out of the 
existing staff members, 14 have doctoral degrees specializing in the areas 
of Power systems, Electrical Machines, Electrical Drives, High Voltage 
Engineering, and Instrumentation, Control systems, Biomedical 
Engineering, Microprocessors & Computers and Renewable sources of 
Energy. 
4. MECHANICAL ENGINEERING 
The Department of Mechanical Engineering of the Aligarh Muslim 
University was established about sixty years back. Ph.D., M.Tech., 
B.Tech. & B.E. (Evening) programmes are being offered. Ninety two 
students in B.Tech. and forty two in the three M.Tech. Courses (Thermal 
Engineering, Industrial & Production Engineering and Machine Design) 
are admitted every year on the basis of written competitive tests on all 
India bases. The department offers 85 UG & 33 PG Courses in the 
various disciplines of mechanical Engineering. 
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The Department has a very well qualified teaching staff actively engaged 
in teaching & research and contributing effectively in administrative & 
corporate life of the campus. The faculty has published over 600 research 
papers in the International & National Journals of repute. 
5. CHEMICAL ENGINEERING 
The Department of Chemical Engineering at A.M.U. was bom with the 
visit of His Highness Sheikh Zayed Bin Sultan Al-Nahyan of the UAE in 
1975 as a beginning towards the larger goal of establishing an Institute of 
Petroleum Studies. As a first step in this direction, the approval of the 
UGC was obtained for the creation of the Department in the fifth Five 
Year Plan and it came into existence in 1978, when the first five year 
undergraduate course in Chemical Engineering started with an intake of 
thirty students (now it is a four year degree course as everywhere). 
A Post-graduate Diploma in Petroleum Processing was started in the 
Department in 1987, which was upgraded to fiiU-fledged degree in M.Sc. 
Engineering (Petroleum Processing) in 1988. The course was, however 
later transferred to the Department of Petroleum Studies in 1993. There 
was no PG programme in the Department for about 06 years. 
6. PETROLEUM TECNOLOGY DEPARTMENT 
The idea of establishing an Institute of Petroleum Technology at Aligarh 
Muslim University was conceived following the visit of His Highness 
Sheikh Zaid Bin Sultan Al Nahyan, President of UAE who visited 
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Aligarh Muslim University, Aiigarh on Jan 01, 1975. In view of the 
above and realizing the importance of the job oriented courses and future 
demand of the country in the area of Petroleum Studies, the University 
submitted a proposal for the Establishment of the Petroleum Institute to 
the University Grants Commission, Govt, of India, New Delhi. The UGC 
sanctioned the Establishment of the Institute of Petroleum Studies & 
Chemical Engineering in 1983 in phased manner, renamed as 
"Department of Petroleum Studies. 
7. CIVIL ENGINEERING 
The Department of Civil Engineering in the Faculty of Engineering and 
Technology has been constantly contributing to the cause of engineering 
education and training right since its inception in the year 1942. Over the 
last five decades, the department has grown manifold and shared 
immensely in the technology transfer and the propagation of 
technological advancements to the industry in particular and to the 
masses in general. 
8. DEPARTMENT OF ARCHITECHECTURE 
The Department of Architecture was established in the year 1993 & the 
First batch graduated in the year 1998. The Department is under the 
faculty of Engineering and Technology and runs as per the norms of the 
Council of Architecture and AICTE. 
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It is thus mandatory for any & every Institution imparting education in 
Architecture at UG & / PG level, to meet their prescribed standards for 
the same. Every graduate is supposed to get registered with the body to be 
legitimately called as "Architect" & pursue the profession of Architecture 
in the country. 
9. DEPARTMENT OF APPLIED PHYSICS 
The Department of Applied Sciences, which was established in 1958 in 
the Faculty of Engineering and Technology, A.M.U. Aligarh, was split 
into 3 sections namely Physics, Chemistry and Mathematics, in 1963. 
Subsequently, separate Board of Studies were created by the Academic 
Council in 1970 for these three sections. In January 1988, a full-fledged 
department of Applied Chemistry was established, having a total strength 
of:-
Professors - 02 
Readers - 03 
Lecturers - 08 
Total-13 
The Department of Applied Chemistry has been engaged mainly in the 
teaching of the courses pertaining to Applied Chemistry (Theory & Lab.) 
to undergraduate students of the Engineering Faculty. The Department is 
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also actively involved in the teaching of Post-Graduate courses in the 
Faculty, particularly in the Department of Petrochemical Engineering. 
The teachers of this Department take Post-graduate classes, such as in the 
Department of Chemistry Faculty of Science, for teaching Industrial 
Chemistry. Certain courses such as Chemical Instrumentation Advanced 
Materials Science and High Polymer Science & Technology are also 
being taught by our department to the students of this and other faculties 
of the University. 
The Department of Applied Physics in the Faculty of Engineering 
and Technology of the Aligarh Muslim University became a full fledge 
Department in January 1988 and prior to this it was part of Applied 
Sciences Department. The Department consists of 12 teaching and 13 non 
teaching staff. 
The University Grants Commission sanctioned the establishment of 
Institute of Petroleum Studies & Chemical Engineering in 1983, in a 
phased manner. The Institute also got financial assistance fi"om His 
Highness Sheikh Zaid bin Sultan Al Nahyan, the then president of UAE, 
who visited Aligarh Muslim University, Aligarh on Jan 01, 1975. 
Later this Institute was renamed as the Department of Petroleum Studies 
under the Faculty of Engineering & Technology. The Department is 
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successfully serving the much felt need of deploying young men in 
petrobased industries and is bridging the gap between academic 
institutions and industrial requirements. 
FACULTY OF LAW 
The Law Society is comprised of a bunch of students actively involved in 
the affairs of the Faculty of Law, Aligarh Muslim University, and 
Aligarh. It was founded in 1894 as a non-profit student organization. It 
has long traditional character which always uplifts the student's 
participation and performance in relation to legal affairs in different 
arena. 
The Society consists of a yearly selected committee made up of current 
law students from all year. The Dean, Faculty of Law is the President of 
the Society. The main task of the Law Society is to assist students within 
the Department of Law with all aspects of their study, whether its first 
year or fifth year students committee members feeling comfortable and 
confident in a new environment and a new course or just advising fellow 
students on how to find a law firm placement and internship during the 
course of study. We mobilize students in legal and quasi-legal areas of 
concern and to built up a strong consensus on a particular issue and to 
develop a broad base of students actively engaged in legal affairs through 
Moot Court competition, legal discussion and presentation discourses. 
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The society organizes events, both academic and social, from annual fest 
to freshers social and farewell party for final year students. 
Networking with legal professional forms an important part of our work 
in building a presence for Aligarh Muslim University Law graduates 
with the legal profession. 
Of course, the fact that we are studying law does not mean we all want to 
be lawyers, and so we provide information and encourage discussion in 
all area, and where legal staffs, an employee such as government officer 
in legal department. 
The Aligarh Muslim University Law Society believe strongly in 
communication and creating a supportive environment in which students 
within the department of law can have their experience and discuss 
problems. 
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REVIEW OF RELATED LITERATURE 
Review of related literature is very essential in a new research topic 
because each research study has its own specific purpose. Literature 
review discusses published information in a particular subject area within 
a certain time period. 
Literature review can be a just a simple summary of the sources, but it 
usually has an organizational pattern and combines both summary and 
synthesis. A summary is a recap of important information of the source, 
but a synthesis is reorganization, or a reshuffling of that information. It 
might give new interpretations, or it might trace the intellectual 
progression of the field, including major debates, and depending on the 
situation. The literature review may evaluate the sources and advise the 
reader on the most pertinent relevant information. 
Literature review is the discovery of what is already known about a 
particular topic. A thorough understanding of knowledge that has already 
been produced related to the subject is being investigated. 
The reviewed literatures are selective and organized in a logical manner, 
emphasized on methodological and finding of previous studies. 
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Niu and Memminger (2012) "Under the title of A study of factors that 
affect the Information-Seeking behavior of academic scientists" 
Analyzed how academic scientists seek information relevant to their 
research in today's environment of ubiquitous electronic access, a 
correlation framework is built and regression analysis is applied to the 
survey results from 2,063 academic researchers in natural science, 
engineering, and medical science at five research universities in the 
United States. Previous work has reported descriptive statistics about 
these scientists' information-seeking behavior. 
Muomen, Morris,and Maynard (2012) seeks to Report the results of 
research conducted to model the information-seeking Behavior of 
graduate students at Kuwait University and the factors Influencing that 
behavior. The research employed a number of different Approaches: a 
questionnaire survey to 800 graduate students studying at Kuwait 
University; a questionnaire survey to 180 academics at the university; 
semi-structured interviews with eight academics; face-to-face and online 
interviews with 11 university library staff, four focus groups with 24 
students and three focus groups with ten faculty staff. The research 
focused on graduate students at a Kuwait University which is affiliated to 
the government sector, however, the information seeking model is more 
widely applicable, particularly to other developing countries. 
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Mavodza, (2011) conducted a study under title "Information Seeking 
Behavior of Library users at Metropolitan college in New york" the 
paper is based on studying database usage patterns from January 2007 to 
December 2010, as well as a literature review. It seeks to comment on the 
information seeking behavior of Metropolitan College of New York 
(MCNY) library users. A study of library database use patterns by library 
users brought out relevant information relating to the tailoring and 
enhancement of library service. The results of the study suggest the 
position that database usage statistics can give insight into information 
behavior and help inform collection management decisions, but on their 
own are not sufficient to give the complete picture. 
Krampen, Fell and Schui (2011) Conducted a study under the title 
"Psychologists research activities and professional Information- seeking 
behavior: Empirical analysis with reference to the theory of the 
Intellectual and social organization" Five facets of professional 
information-seeking behavior were analyzed in a sample of 298 
psychology researchers from the German-speaking countries. In an online 
survey data were gathered on (1) information-processing behavior during 
research project development, research implementation, results 
publication, use of citation databases, and preferred publication language, 
(2) scientists' functional dependence, strategic dependence, technical 
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uncertainty, and strategic uncertainty with reference to the theory of the 
Intellectual and Social Organization of the Sciences, (3) scientists' 
engagement in Big vs. Little Science and (4) in psychological sub 
disciplines, and (5) scientists' personal characteristics (age, job position, 
sex, information competence, cognitive style). 
Dan (2011) under the title "Model analysis in Information Behavior" 
gives an introduction about several theoretical models of information 
behavior and information seeking behavior. These representative models 
in western countries include theories and model of sense-making which is 
accepted in information studies as the meta theory to investigate 
information behavior, Ellis model of information seeking behavior, 
Kuhlthau's model of information process and Wilson model of 
information seeking behavior detailed comparative analysis and objective 
evaluation on these models their differences and shared features are 
summarized. 
Sheeja (2010) The purpose is to examine the information-seeking 
behavior of science and social science research scholars, including 
service effectiveness, satisfaction level on different type of sources and 
various methods adopted by the scholars for keeping up to date. Although 
similarities exist between social science and science PhD students with 
regard to information-seeking behavior, there are significant differences 
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as well. There is a significant difference between science and social 
science scholars on the perception of the adequacy of print journals and 
database collection which are very relevant to the research purposes. 
There is no significant difference between science and social science 
scholars on the perception of the adequacy of e-joumals, the most used 
source for keeping up to date. The study proved that scholars of both the 
fields are dissatisfied with the effectiveness of the library in keeping them 
up to date with latest developments. 
Clemens and Gushing (2010) Studies with Title "Beyond everyday life: 
information seeking behavior in deeply meaningful and Profoundly 
personal contexts ". Information seeking behavior research is traditionally 
Partitioned into two realms of life experiences: 1) work or job related; 2) 
everyday life Information seeking of 2010. 
This paper examines information seeking behavior within two specific 
contexts far outside the realm of everyday life. Characterized as deeply 
meaningful and intensely personal with life-long impacts, these contexts 
may not easily fit within existing information seeking behavior 
framework. We use examples firom lived experiences in two deeply 
meaningful contexts to explore the scope of everyday life information 
seeking (ELIS), through women who relinquished a child for adoption 
and from sperm donor offspring who have tried to uncover the identity of 
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their donor. Situations like these have profound impact on the focal 
person; perceived information needs and search strategies directly affect 
processes of decision making, coping, and understanding of one's self 
Continuing the shift toward a more person centric approach, we suggest 
Information Seeking Behavior within some contexts should be explored 
as a third facet of life experience: the deeply meaningful and profoundly 
personal. 
Rhee (2010) presents a study that took an interdisciplinary approach to 
investigating historians' Information-Seeking Behavior (ISB) during their 
historical research. The author reviewed the literature of library and 
information science, archival science, and history to compare their 
findings on historians' ISB to a model of social scientists' ISB developed 
by Lokman Meho and Helen R. Tibbo. The results show that the 
differences between the two groups' ISBs are caused by certain unique 
qualities of historical research, in particular, historians' frequent use of 
archival materials and institutions. This paper discusses the implications 
for archival institutions. 
Yan (2010) It is an exploratory study that described the prevalence and 
patterns of internet health Information Seeking in Hong Kong. A 
convenient sample of 443 individuals completed the questionnaires. 
Health topics searched ranged from women's/men's health to chronic 
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diseases such as heart diseases, cancer and diabetes. Over 60% 
considered online health information useful, however, about 44% were 
uncertain about the reliability of this information. The major criteria for 
health websites were information from professionals and ease of 
understanding. The results underline the need for bridging the digital 
divide and the potential for pro-active use of the internet for health 
promotion. 
Nkomo (2010) Studies a comparative analysis of the web information: 
Seeking Behavior of students and staff at the university of Zululand and 
the Durban University of technology. A considerable amount of 
information has migrated from the print world and is now available 
electronically. Thus a lot of people immediately associate the World 
Wide Web (WWW) with information and its related activities. Web 
information seeking generally raises new challenge within academic 
dispensations in different settings and in different ways. 
Nicholas, Rowlands and Jamali (2010) evaluates the e-book usage and 
information seeking and reading behavior of thousands of business and 
management students. Comparisons are made with students in other 
subjects. The main findings were that e-textbooks can prove to be 
extremely popular and widely used, mainly for obtaining snippets of 
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information and for fact finding. The main reason for using e-textbooks 
was ease of access and convenient. 
Nui and Others (2010) Conducted a study under the title "National study 
of information seeking behavior of academic researchers in the United 
States" As new technologies and information delivery systems emerge, 
the way in which individuals search for information to support research, 
teaching, and creative activities is changing. To understand different 
aspects of researchers' information-seeking behavior, this article surveyed 
2,063 academic researchers in natural science, engineering, and medical 
science from five research universities in the United States. A Web-
based, in-depth questionnaire was designed to quantify researchers' 
information searching, information use, and information storage 
behaviors. Descriptive statistics are reported. Additionally, analysis of 
results is broken out by institutions to compare differences among 
universities. Significant findings are reported, with the biggest changes 
because of increased utilization of electronic methods for searching, 
sharing, and storing scholarly content, as well as for utilizing library 
services. Generally speaking, researchers in the five universities had 
similar information-seeking behavior, with small differences because of 
varying academic unit structures and myriad library services provided at 
the individual institutions 
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Younger (2010) conducted study to review how doctors and nurses 
search for online information are relatively rare, particularly where 
research examines how they decide whether to use internet based 
resources, original research into their online searching behavior is also 
rare, particularly in real world clinical settings as is original research into 
their online searching behavior. 
This review collates some of the existing evidence, from 1995 to 2009. to 
establish whether there are many significant differences is the ways and 
reasons why doctors and nurses seek out online information; to establish 
how nurses and doctors information online whether to establish any 
conclusions can be drawn from the existing evidence that might assist 
health and medical libraries in supporting users. 
Ansari, Devendra kumar (2010) This paper analyses the information 
needs and information seeking behavior of engineering and technology 
faculty members of selected engineering institutes and colleges of Uttar 
Pradesh, India. Data were collected by using a questiormaire from 25 
engineering colleges or institutes of Uttar Pradesh. A structured 
questionnaire distributed among 2500 faculty members of whom 390 
responded. This study investigates the information needs and information 
seeking behavior of engineering and technology faculty members at Uttar 
Pradesh. The purpose was to investigate the types of information sources 
-^^ <//jj 
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used by the faculty members, their preferred information formats, the 
importance of, and reasons for using certain information sources and the 
use of various formal, informal and electronic information sources. 
Hemming (2009) The aim of this paper is to report the findings of an 
empirical study of a community of practicing visual artists, and to 
determine whether the model can be applied to such communities. Little 
is known about the information-seeking behavior of practicing visual 
artists; what research exists has focused largely on art students, art faculty 
and librarians, although an untested model does emerge. The paper finds 
that the model may be applied to practicing visual artists. It provides a 
portrait of the information behavior of a specific community of practice, 
and suggests how information use may differ, while following the model, 
among different demographic groups within the community. The 
research approach and findings do not conclusively define the uses that 
artists make of information. The sample size prohibits definitive analysis 
by demographic data. The quantitative approach facilitates effective 
identification of community behaviors, but qualitative research might 
enhance these findings by illuminating the information-seeking and use 
processes of individuals. 
Zhang and Jansen (2009) Under the title of "Influences of mood on 
information seeking behavior" Studies how moods influence the way 
56 
^&deup op ^dated ^UeuUme/ 
people seek information. We conducted a controlled lab study to test our 
hypotheses drawn from affect-as-information theory. Fifty-eight 
participants were randomly assigned to the happy or sad condition. They 
were primed for a certain mood, and they then performed a search task 
and finished a series of questionnaires. Our findings supported affect-as-
information: the comparatively happy participants were inclined to 
process more general and less specific information; the comparatively sad 
participants were likely to process more specific information. The 
findings advance theoretical and empirical understanding concerning the 
characteristics of users' information seeking behavior under different 
moods. Our study will contribute to affective search systems design. 
Kim (2009) The purpose of the study is to characterize kinds of tasks and 
to examine how different kinds of task give rise to different kinds of 
information-seeking behavior on the Web. For this, a model for 
information-seeking behavior was used employing dimensions of 
information-seeking strategies (ISS), which are based on several 
behavioral dimensions. The analysis of strategies was based on data 
collected through an experiment designed to observe users' behaviors. 
Three tasks were assigned to 30 graduate students and data were collected 
using questionnaires, search logs, and interviews. The qualitative and 
quantitative analysis of the data identified 14 distinct information-seeking 
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strategies. The results of the study are intended to facilitate the 
development of task-based information-seeking models and to further 
suggest Web information system designs that support the user's diverse 
tasks. 
Limber and Alexandersson (2009) conducted a study under the title 
"Learning and Information seeking" The purpose of this entry is to 
present and analyze the relationship between learning and information 
seeking. The analysis draws on research studies on information seeking 
set in educational contexts and is framed in theories of learning, mainly 
constructivism. Themes of the entry are based on five dimensions of the 
relationship between learning and information seeking: 1) seeking 
information for learning purposes; 2) learning information seeking; 3) 
teaching information seeking; 4) learning from information; and 5) 
reshaping conditions for information seeking and learning through 
information and communications technologies (ICTs). Conclusions are 
that the fields of learning and information seeking draw nearer to one 
another partly due to educational ideas based in constructivism and partly 
due to the development of digital tools that reshape conditions for 
learning in postmodern society. This development contributes to the 
transformation of the professional role of librarians, implying an 
emphasis on the pedagogical aspects of the profession. Future prospects 
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for information seeking research and practice linlced to learning may 
involve strengthened interests in the cognitive authority and expertise of 
information as well as information sharing through communicative 
interaction. 
Tripathi and Prasad (2009) conducted a study comparative study under 
the title "The information seeking behavior and use of information 
sources in physical science and social sciences-Comparative study "deals 
with the information seeking behavior of scientists in physical sciences 
and social sciences highlights the various sources, methods followed by 
the scientists to locate the required information. Discuss various types of 
information used by the scientists' deals with various bibliographical 
sources used by them. 
Aganneya and Aba (2009) conduct under the title "Information needs 
and Information seeking behavior of postgraduate students at the 
university of Makurdi (UAM)."This study attempts to identify the 
information needs and information seeking behavior of P.G. students at 
university of agriculture Makurdi, Nigeria. One hundred and sixty 
questionnaires were administered to the postgraduate students. The 
numbers of useable return were 140. The result obtained in this study 
revealed than an overwhelming majority of the post graduates students of 
UAM depend on formal sources of (journal/periodical) than informal 
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sources (newspapers) for obtaining relevant data to their study. Although 
the relative significance of informal sources of postgraduate students in 
UAM reasonably high. For instance, informal academic interaction with 
colleagues ranked higher than book while conference/seminar meetings 
ranked equal to books. This revealed that the informal sources of 
information need to be more developed for easy accessibility to 
information materials. 
Tanni and Sormunen, (2008) This paper aims to give a critical review 
of the empirical information seeking and retrieval (IS&R) literature 
focusing on learning related information behavior. It also aims to propose 
the task-based approach to link research on learning and information 
behavior in learning tasks and to organize and interpret the literature. -
This paper takes the form of a critical literature review. 
Findings - Researchers have identified patterns of information behavior 
and variations in the conceptions of seeking and using information for 
learning tasks. The results are fi-agmented and a fi-amework should be 
developed to guide fiirther research. Learners' information behavior in 
learning tasks may be attributable to various explanatory factors, which 
have not been taken into account in any single study. The concept of 
focus formulation appears to link information seeking and learning. The 
role of the writing process in learners' information behavior and the 
60 
^^eM£MP of ^^etated ^^&leuiUue^ 
characteristics of the resulting documents have received least attention in 
the research field. The paper may help teachers in designing learning 
tasks. 
Liew (2006) Conducted a study to investigate the information seeking 
behavior of fourteen ethnomusicologist s in New Zealand via- interviews. 
The finding shed light on what information Ethnomusicologists seek the 
source and services they used and the barriers they use, and the barriers 
they face in information seeking and use. A number of easy in which 
libraries can create collection and design services that will meet the 
information needs of ethnomusicologist proposed. 
Moster and Dennis (2005) The study aimed at determining the 
information, the information sources, service and system used in South 
Africa by the parliamentarians, and also to investigate the role of the 
parliamentary libraries in the information provision process. This study 
has revealed that parliamentary libraries were under utilized because 
parliamentarians use other equally competing information sources largely 
accessed through the internet. 
Parliamentary libraries have a potential to offer a variety of services to 
parliamentarians, yet they are not well utilized, perhaps because of 
reasons such as poor marketing and innovative information services. 
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Ernest, Level, Culbertson, (2005) Seeks to prove that studies conducted 
over the past several decades repeatedly indicate that information-seeking 
behavior by members of the general public involves consultation of a 
variety of potential information sources, including libraries. The study 
concludes that information-seeking behavior on the internet represents 
investigation of sources that existed in the pre-intemet era but that access 
has altered from earlier mechanisms, such as paper mail, telephone, or 
on-site visits, to electronic investigation. On-site visits, to electronic 
investigation. - Libraries continue to represent a potential information 
source, provided that they take advantage of electronic access. 
Whitmire (2004) examining the relationship between undergraduates' 
epistemological beliefs and reflective judgment and how they searched 
for information in these digital environments. Results indicated that there 
was a relationship between epistemological beliefs and reflective 
judgment and information-seeking behavior. Undergraduates' at higher 
stages of epistemological development exhibited the ability to handle 
conflicting information sources and to recognize authoritative 
information sources: 
Kerins (2004) surveyed how students learned their information seeking 
strategies, including effective and less effective approaches from 
educators. This is paper reports the results of two empirical studies which 
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explored the information seeking behavior of engineering and law 
students in Ireland. 
Findings of the study reveal similar patterns in the information seeking 
behavior between students studying to become professionals and 
information seeking patterns of these groups identified in the model. 
The two studies suggest that Engineering and Law students in Ireland 
could benefit from information literacy training and awareness. 
Westbrook (2003) conducted a study under the title "Information needs 
and experiences of scholars in women's Studies: problems and solutions". 
Women's studies faculty often engages in complex information serving. 
Patterns as they examine social issues from a variety of disciplinary and 
theoretical perspectives - advice of guidance of 42 women's studies 
librarians in a wide of academic settings provide an array of practical 
tools for serving this complex population. In total 215 available 
questionnaires were return to via e-mail and the rest via a post mail. 
Dawes and Uchechukwu (2003) conducted a study to investigate the 
information seeking behavior of undergraduate majors to gain a better 
understanding of where they find their research information (academic vs. 
academic sources)and to determine if library instruction had any impact 
on the types of sources used. These results are supported by other studies 
that indicate that today's college students are using freely available 
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internet sites much more than Hbrary resources Httle to no association 
appears to exist between "one short" library instruction sessions and the 
sources used by students in their research serious consideration needs to 
be given to multiple library instruction sessions and to for- credit library 
courses over one-short classes, 
Ian and Chang (2002) conducted a study under the title "The study of 
Instructional process and Information seeking Behavior of Biology 
Teachers in Junior High School". The main objective of the study is to 
explore the Information Seeking Behavior of Junior High School 
Teachers of Biology in their teaching context. Teaching evaluation and 
reflected would also be the basis of representation. Finally this study 
makes some suggestions for the design of Information systems in School 
Library. 
Shokeen and Kaushik (2001) conducted a study under the title 
"Information seeking behavior of social scientist of universities in Delhi". 
The aim of the study is to collect the data about Information seeking 
behavior of social scientists working in the universities in Delhi to collect 
the data through the questionnaire. The result shows that qualification and 
teaching experience have a significant effect on the visit to the library by 
the social scientist. Books are the most used source of information and 
periodicals are the most important source of information. 
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Abdoulaye (2002) conducted a study under the title "Information 
Seeking Behavior of African students in Malaysia a research study". 
Information Seeking Behavior of African students at the International 
Islamic Universities Malaysia and explore the effect of students, 20 
students were interviewed. All respondents agreed that the library has 
changed their Information Seeking Behavior. 
Atkinson and Figueroa (1997) conduct a study under the title 
"Information seeking Behavior of business Students" Information seeking 
study to investigates library use and research behavior of business 
students at California state University San Marcos. A sample of 68 
graduate and 91 undergraduate students were surveyed and observed for 
their behavior in three conceptual domains: Query formulation and task 
assignments, pre- reference process expectations, and post-reference 
process responses. Participants observations may confirmed of the 
students attitudes revealed in the survey. Even with the changes in 
provision of resources in new high-libraries, findings confirm 
assumptions of business student's behavior. 
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RESEARCH METHODOLOGY 
This chapter deals with aims, objectives and the methodology used in the 
study and has been discussed under the following headings. 
• Statement of the problems. 
<* Scope and limitations. 
Aims and objectives of the study. 
• Hypotheses. 
• Methodology. 
• Sample population 
• Variable taken 
• Data collection procedure 
• Data analysis method. 
STATEMENT OF THE PROBLEM 
The problem for the present study is entitle "Information seeking 
behaviour of P.G. students in faculty of law and Z.H. Engineering & 
Technology college at A.M.U: A comparative study. 
SCOPE AND LIMITATION 
The scope of the study confines to analyses the Information requirement 
of the P.G. Students of Faculty of law and Z.H. Engineering & 
Technology college in A.M.U. 
Information seeking behaviour is defined to include aspects like motives 
and purpose of information of seeking, the national type of information 
sought, and the mode and means to access, search, identify and require 
information and use of their own as well as other libraries. 
AIMS AND OBJECTIVES OF THE STUDY 
> To find out the fi-equency of visit of the frequency of visit of the 
library by the P.G. students of Faculty of law and Z.H Engineering & 
Technology College. 
> To know the purpose of visiting the library. 
> To know about the sources used in order to fulfil the information 
requirements of search scholar. 
> To know about the use of online database and CDROM database by 
the P.G. students. 
> To know that their library is subscribing subject related journal. 
> To find out the awareness of users regarding the various services 
provided by the library. 
> To find out how frequently the users using internet sources. 
> To study the use of electronic resources by the users. 
> To know the purpose and utilization of electronic resources by the 
research scholars. 
> To understand the information satisfaction level of the clientele 
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> To know preference of locating literature print/non print. 
HYPOTHESIS 
• Most of the P.G. Students of faculty of Law and Z.H. Engineering & 
Technology College visit the library when they need for consulting 
and issuing books, journals and reference documents, so as to update 
themselves. 
• All the students are seeking information through Internet. 
• Most of the students used Google as the most preferred search engine 
to get relevant information. 
• Most of the students facing problems due to lack of time and 
inadequate library sources. 
• All the students prefer print document for locating literature in their 
field. 
• Most of the students believe that Information seeking is time 
consuming. 
METHODOLOGY 
Methodology has its own importance in scientific investigation in 
scientific investigation because objectivity in any research investigation 
cannot be obtained unless it is carried out in a very systematic and land 
manner scientific investigation involves careful and proper adoption of 
research design, use of standardised tools and tests, identify adequate 
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sample by using appropriate sampling techniques, sound procedures for 
collecting data and then after carefiil tabulation of the use and appropriate 
statistical techniques for analysing the data. This study used questionnaire 
method 
Questionnaire Method 
Questionnaire is a formal list of questions, especially as used in an 
official enquiry. Questionnaire is constructed translating the aims and 
objectives of the survey study. This is a major and popular instrument of 
the survey studies. This method of data collection is quite popular 
particularly in case of big enquires. It is called heart of survey operation. 
The questions are formed in such a way that the relation of one question 
to another can be readily apparent to the respondent, question sequence 
must be clear and answer can be given by checking Yes or No or by 
selecting answer provided in the question. 
Questions are of two types 
Open questionnaire: In this type of questionnaire, no answer is given 
against question. Respondent supply the answer in his/her own words. 
Closed questionnaire: In this type of questionnaire answer is given 
against the question, the respondent has to select the alternate answer 
written against question, so the work of the respondents is to tell on the 
right answer. 
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Sample population 
Sampling may be defined as the selection of some part of an aggregate or 
totality on the basis of which a judgement or inference about the 
aggregate or totality is made. 
Thus sampling is a small portion of population selected for observation 
on the appropriate sample, it is possible to draw reliable inference or 
make generalisation on the population as a whole from where the sample 
is drawn. 
The collection of data from the entire population of post- graduate 
students of Engineering& Technology and faculty of Law is not so large. 
Therefore, the total number of questionnaire distributed. 
Variable Taken 
In this study the objective of the study is to get the meaningful 
conclusion, variables are taken for detailed analysis. 
Data collection procedure 
The data collection procedure for the present study is the questionnaire 
method and sampling method was conducted personally. The 
questionnaires were distributed to the P.G. students of Z.H. Engineering 
& Technology College and Faculty of Law and filled questionnaires were 
collected. 
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Data analysis method 
The Data collected through questionnaire and sampling method are 
organised and tabulated by using statistical methods, tables and 
percentages. 
Jf^ W^J 
77 

^ato/ s4nafysis/ and ^ntetp^ietaUon/ 
DATA ANALYSIS AND INTERPRETATION 
The data collection is done by the help of questionnaire method. The 
problem for the present study is "Information Seeking Behavior of P.G. 
students in Faculty of Law and Zakir Hussain Engineering & 
Technology College at A.M.U: A Comparative study. The collected data 
was organised and tabulated by using tables of percentages. The purpose 
of the study is to identify and interpret the data so that the relations of 
research problems can be studied and tested. 
The data was collected with the help of questionnaire. A total number of 
93 questionnaires were distributed to the students in the faculty of law 
and Z.H. Engineering & Technology College in August 2012. The 
number of filled questionnaire are i.e 85, were returned back. The 
investigator selected the entire filled questiormaire for the analysis of 
data. 
Table 
Questionnaires distributed and returned 
Category Total Distributed Returned %age 
Faculty of Law 45 40 35 77.77% 
Z.H. Engineering & 
Technology College 
555 53 50 9.0% 
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This table shows that in total population of faculty of Law 45 were 
distributed and 35 were returned back. Similarly in Z.H. Engineering & 
Technology College among 555 there were 55 distributed and 55 were 
returned back. Because of vast number of departments in Z.H. 
Engineering & Technology College I had to take only 50 students as a 
sample to analyse data for my work as there is shortage of time. 
Table: 1 
Frequency of visiting to the library 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
law 
Total 
Daily 10(20%) 4(11.4%) 14(16.4%) 
Twice in a 
week 
5(10%) 6(17.1%) 11(12.9%) 
Once in a 
week 
8(16%) 
8(22.8%) 
16(21.4%) 
As when 
needed 
27(54%) 17(48.5%) 44(51.7%) 
Total 50(100%) 35(100%) 85(100%) 
The table shows that 20%) are visiting daily in Z.H. Engineering & 
Technology College while in Faculty of Law 11 A% are visiting daily. It 
results that most of the students visiting library when they need 
Information. Thus the majority of the students i.e. 51.7%) are visiting 
occasionally. 
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Table: 2 
Purpose of visiting the library 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
law 
Total 
To get books 
issued 
30(60%) 18(51.4%) 48(56.7%) 
To use periodicals 4(8%) 3(8.57%) , 7(8.2%) 
To use reference 
materials 
2(4%) 3(8.57%) 5(5.8%) 
To read 
newspapers/ 
magazines 
3(6%) 4(11.4%) 7(8.2%) 
To use audio 
visual materials 
2(4%) 5(14.2%) 7(8.2%) 
To browse 
periodicals/ books 
9(18%) 2(5.71%) 11(12.9%) 
Total 50(100%) 35(100%) 85(100%) 
^Multiple answer) 
The table shows that maximum numbers of students are going for issuing 
the books only i.e.60% in Z.H. Engineering &Technology College and 
51.4% in Faculty of Law .Therefore the analysis conclude that majority of 
students are responded that they go to the library to get books issued. 
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Table: 3 
Strategy for searching the documents 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
law 
Total 
By subject 23(46 %.) 10(28.5%) 33 (38.8%) 
By author 18(36%) 15(42.8%) 33(38.8%) 
By Title 9(18%) 10(28.5%) 19(22.3%) 
Total 50(100%) 35(100%) 85(100%) 
'(Multiple answer) 
The above table shows that most of the students i.e.46%o are searching 
documents by subject, in Z.H. Engineering & Technology and in Faculty 
of Law of 42.8 %> are searching documents by author more. It is clear 
from the analysis that the students search the document by the subject as 
well as author. 
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Table: 4 
Access to the Journals (multiple answers) 
Category 
Z.H. Engineering <& 
Technology College 
Faculty of 
law 
Total 
Personal copy 
through subscription 
6(12%) 0(0%) 6(7.05%) 
Personal copy 
through membership 
7(14%) 4(11.4%) 11(12.9%) 
From library 17(34%) 16(45.7%) 33(38.8%) 
From their Library 20(40%) 15(42.8%) 35(41.1%) 
Total 50(100%) 35(100%) 85(100%) 
The above table shows that most of the students get personal copy from 
their library i.e.40% in Z.H. Engineering &Technology College while in 
Faculty of Law maximum number of students get personal copy from 
their institution i.e. 42.8%.It is clear that most of the students get personal 
copy from their institution i.e. 40% from Z.H. Engineering & Technology 
College 45% in Faculty of Law. 
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Table: 5 
Preference of Catalogue in the Library 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
law 
Total 
Catalogue cards 15(30%) 12(34.2%) 27(31.7%) 
Online Public 
Access Catalogue 
28(56%) 16(45.7%) 44(51.7%) 
Web-OPAC 7(14%) 7(20%) 14(16.4%) 
Total 50(100%) 35(100%) 85(100%) 
* (Multiple answer) 
The table shows that in both the libraries the respondents use online 
public access catalogue that is 56% and 45.7%) respectively. Some times 
they also check catalogue cards for their problems. 
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Table: 6 
Usage of Internet Service 
Category 
Z.H. Engineering <& 
Technology College 
Faculty of 
law 
Total 
E- mail 15(30%) 8(22.8%) 23(27%) 
Bulletin board 
system 
2(4%) 0(0%) 2(2.3%) 
File transfer 
protocol 
3(6%) 1(2.85%) 4(4.7%) 
World Wide 
Web 
26(52%) 20(57.1%) 46(54.1%) 
Electronic 
journal 
4(8%) 6(17.1%) 10(11.7%) 
Total 50(100%) 35(100%) 85(100%) 
The table shows that mostly the students used World Wide Web in both 
the faculties i.e. 52% in Z.H. Engineering & Technology College and 
57.1% in Faculty of Law for their queries. It is clear that they also use e-
mail facility. 
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Table: 7 
Preference of Search Engines 
Category 
Z.H. Engineering & 
Technology College 
Faculty of law Total 
Google 46(92%) 33(94.2%) 79(92.9%) 
Yahoo 0(0%) 0(0%) 0(0%) 
MSN 4(8%) 2(5.7%) 6(7.05%) 
AltaVista 0(0%) 0(0%) 0(0%) 
Total 50(100%) 35(100%) 85(100%) 
The above table shows that maximum number of students are using 
Google as the highly used search Engine in order to search their 
literature, i.e. 92%) in Z.H. Engineering & Technology College and 
94.2% in Faculty of Law and after Google they responded for MSN. 
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Table: 8 
Sources to fulfil the Information needs 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
law 
Total 
Books /Periodicals 15(30%) 14(40%) 29(34.1%) 
E journals 12(24%) 3(8.5%) 15(17.6%) 
Conference 3(6%) 0(0%) 3(3.5%) 
Internet 20(40%) 16(45.7%) 36(42.3%) 
News 
paper/magazines 
0 (0%) 2(5.71%) 2(2.3%) 
Total 50(100%) 35(100%) 85(100%) 
The above table shows that 30% using books/periodicals in Z.H. 
Engineering & Technology College and 40% in Faculty of Law. Other 
than 40% are using Internet in Z.H. Engineering & Technology College 
and 45.7% in Faculty of Law after analysing data. It is clear from the 
analysis that most of the users use internet to fulfil their information 
needs. 
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Table: 9 
Frequency of using the Internet 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
law 
Total 
Daily 29(58%) 16(45.7%) 45(52.9%) 
Twice in a 
week 
9(18%) 17(48.5%) 26(30.5%) 
Fortnightly 8(16%) 2(5.71%) 10(11.7%) 
Monthly 04(8%) 0(0%) 4(4.7%) 
Total 50(100%) 35(100%) 85(100%) 
The table shows that most of the students i.e. 58% are using Internet daily 
in Z.H. Engineering & Technology College while in Faculty of law 
48.5% are using Internet 'twice a week'. 
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Table: 10 
Subscription of subject related E-joumal 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
law 
Total 
Yes 32(64%) 23(65.7%) 55(64.7%) 
No 18(36%) 12(34.2%) 30(35.2%) 
Total 50(100%) 35(100%) 85(100%) 
The above table shows that 64% are saying that their department 
subscribing e-joumal in Z.H. Engineering & Technology College while in 
Faculty of Law the percentage is 65.7%) which is higher in both the 
libraries and it is clear that in both the libraries E-joumals are being 
subscribe by the users. 
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Table: 11 
Awareness for consortia 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
law 
Total 
Yes 28(56%) 25(71.4%) 53(62.3%) 
No 22(44%) 10(28.5%) 32(37.6%) 
Total 50(100%) 35(100%) 85(100%) 
The above table shows that 56% are aware of consortia in Z.H. 
Engineering & Technology College and in Faculty of law 71.4% are 
aware of consortia .It is clear that in both the faculties users are aware 
about the availability of the Consortias. 
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Table: 12 
Mostly used Consortia 
Category 
Z.H. 
Engineering & 
Technology 
College 
Faculty of Law Total 
UGC Info- net 28(56%) 9(25.7%) 37(43.5%) 
Manupatra 0(0%) 20(57.1%) 20(23.5%) 
J-STOR 14(28%) 4(11.4%) 18(21.1%) 
FORSA 8(16%) 2(5.71%) 10(11.7%) 
Total 35(100%) 35(100%) 85(100%) 
The above table shows that 56%) consulted UGC-Info net,28%J-
ST0R,16% FORSA in Z.H. Engineering & Technology College while in 
Faculty of Law 25.7% consulted UGC Info-net, 57.1% Manupatra,! 1.4% 
J-STOR and 5.71%FORSA. It is clear that users of Z.H. Engineering «fe 
Technology College are used UGC INFO- Net while users of Faculty of 
Law use Manupatra. 
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Table: 13 
Availability of Computerised service in your department 
Category 
Z.H. Engineering & 
Teehnology College 
Faculty of 
Law 
Total 85 
Yes 48(96%) 34(97.1%) 82(96.4%) 
No 2(4%) 1(2.85%) 3(3.5%) 
Total 50(100%) 35(100%) 85(100%) 
The above table shows that 96% are saying that they are having Internet 
service in their department in Z.H. Engineering & Technology College 
and 97.1% in Faculty of Law are also viewing the same. It is clear that in 
both the faculties computerised services are there. 
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Table: 14 
Literature search through computerised service in library 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
Law 
Total 85 
Literature search 
within the library 
5(10%) 0(0%) 5(5.8%) 
Literature search 
through local area 
10(20%) 4(11.4%) 14(16.4%) 
Literature search 
through national 
network 
15(30%) 
16(45.7%) 31(36.4%) 
Literature search 
through International 
network 
20(40%) 15(42.8%) 35(41.1%) 
Total 50(100%) 35(100%) 85(100%) 
* (Multiple answers) 
The table shows that maximum number of students i.e. 40% is searching 
literature mostly through International network in Z.H. Engineering & 
Technology College and 45.7% in Faculty of Law are searching literature 
through National network, and 42,8% search literature through 
international network. 
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Table: 15 
Difficulties faced while requiring Information 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
Law 
Total 
Lack of time 18(36%) 11(31.4%) 29(34.1%) 
Inadequate library 
sources 
12(24%) 9(25.7%) 21(24.7%) 
Lack of access library 
material due to library 
rules 
10(20%) 9(25.7%) 19(22.3%) 
Lack of suitable 
abstracting if Journals 
10(20%) 6(19.4%) 1618.8%) 
Total 50(100%) 35(100%) 85(100%) 
* (Multiple answers) 
The above table shows that 36% facing difficulty because of lack of time, 
24% because of inadequate library sources and 20%) by lack of access 
material and lack of suitable abstracting if journals in Z.H. Engineering & 
Technology College, while in Faculty of Law 31.4%)facing problem due 
to lack of time, 25.7% due to inadequate library sources and lack of 
access library material and 19.4% facing problem due to lack of suitable 
abstracting if journal. So it concludes, that maximum number of students 
in both faculties facing problem, because of lack of time. 
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Table: 16 
Service impresses the most 
Category 
Z.H. Engineering & 
Technology College 
Faculty of 
Law 
Total 
Library collection 9(18%) 10(28.5%) 19(22.3%) 
Arrangement of 
materials 
10(20%) 12(34.2%) 22(25.8%) 
Computerised 
service 
20(40%) 13(37.1%) 33(38.8%) 
CD Rom database 11(22%) 0(0%) 11(12.9%) 
Total 50(100%) 35(100%) 85(100%) 
* (Multiple answers) 
The above table shows that maximum number of students i.e. 40% 
impress with the computerised service in Z.H. Engineering & Technology 
College and 37.1% in Faculty of Law are also impress with the 
computerised service which makes it clear that students in both the 
faculties give reference to the computerised service. 
^ato/ s4nalij/sis/ and Uni&w^elaUan/ 
Table: 20 
Level of Satisfaction towards library collection 
Category 
Z.H. 
Engineering & 
Technology 
College 
Faculty of Law Total 
Excellent 13(26%) 9(25.7%) 22(25.8%) 
Good 21(42%) 13(37.1%) 34(40%) 
Sufficient 16(32%) 13(3 7.1%) 29(34.1%) 
Total 50(100%) 35(100%) 85(100%) 
The above table shows that maximum number of students i.e.42% are 
saying that library collection is good in Z.H. Engineering & Technology 
College while, in Faculty of Law 37.1% saying that Library collection is 
good and sufficient as well as sufficient. 
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FINDINGS, SUGGESTIONS AND CONCLUSION 
The chapter deals with the findings, suggestion sand conclusion. Findings 
come from the analysis of the collected data ; Suggestions have been 
given by the users and also by the investigators. 
1. It is found that in Zakir Hussain Engineering & Technology College 
the students do not visit library daily while in Faculty of Law 
students visit as when they need the urge of information. 
2. Most of the students in Faculty of Law i.e.51.4% and 60% in Z.H. 
Engineering & Technology College are visiting library 'to get books 
issued on related topic. 
3. It is came to know that students in Z.H. Engineering & Technology 
College i.e. 46% are searching documents by the subject, but in 
Faculty of law most of the students i.e.42.8% are searching 
documents by the author. It is clear from the analysis that most of the 
students are searching information from author as well as subject. 
4. It is analyzed that in both the faculties' majority of the students get 
access to journals from their institution from their libraries. 
5. Most of the students saying that their department having good 
availability of computerized service in both the faculties. 
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6. Most of the students are responded that they prefer OnHne Public 
Access Catalogue to search literature in the Library in both the 
faculties. 
7. The students in both the faculties prefer 'Internet' as the most 
important tool to search Information. 
8. Majority of the students are using World Wide Web access the 
document in both the Faculties. 
9. Students in both the faculties preferred 'Google' as the highly used 
search engine in their field i.e.92% in Z.H. Engineering & 
Technology College and 94.2% in Faculty of Law. 
10. Most of the students in using internet daily i.e. 58% in Z.H. 
Engineering & Technology College and 48,5% in Faculty of Law 
using 'twice a week'. 
11. The department of both the faculties subscribing e-joumal. 
12. After analyzing data in both the faculties the students in Z.H. 
Engineering & Technology College and Faculty of Law are aware of 
consortia. 
13. Most of the students responded that their department having 
computerized service. 
14. Both the faculties facing no problem in searching the documents 
through internet. 
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15. Majority of the students in both the faculties are not able to use the 
library due to 'Lack of time'. 
16. In both the faculties libraries students prefer Internet to search 
information as compared to print documents 
17. In both the faculties prefer both type of materials i.e. print as well as 
non-print. 
Tentability of Hypotheses 
The tentability of hypotheses can be checked in the light of above 
finding: 
HYPOTHESES-1 
Most of the students in both the faculties are visiting the Library 
daily 
It is clear from table 1 that most of the students do not visit library. So 
this hypothesis is null. 
HYPOTHESIS-II 
Most of the students are seeking Information through 'Internet' 
It is clear that most of the students seeking Information through 'Internet' 
Table 9 show the figure. So this hypothesis is proved true. 
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HYPOTHESES-III 
Students mostly preferred Google search 
It is clear from table 8 that most of the students preferred Google search 
as the highly used search engine in order to get update information. So 
this hypothesis is also proved. 
HYPOTHESES-IV 
Most of the students are facing problem due to lack of time and 
inadequate library sources. 
It is clear from Table 17 that most of the students are facing problem due 
to lack of time and inadequate library sources. So this hypothesis is 
proved true. 
HYPOTHESES-V 
Most of the students prefer print and non-print document for 
locating literature 
It is clear from Table 19 that most of the students prefer both Print as well 
as non-print document for locating literature. So this hypothesis is proved 
true. 
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HYPOTHESES-VI 
Most of the students believe that Information Seeking is time 
consuming 
It is clear from table 20 that most of the students believe that information 
Seeking is time consuming. So this hypothesis is proved clear. 
SUGGESTIONS 
1. Everybody should visit library everyday because it is the best source 
of collecting information. 
2. The University Library should also subscribe e-joumals in every 
field, print as well as non print. 
3. Some important books are available as single copies so for these 
important books number of copies should be bought so that the 
students should not face any problem. 
4. It is good to get material but sometimes there is wastage of time to 
collect material from MA Library and books are hardly available 
there. 
5. Reference collections like Encyclopedia, Bibliography and 
abstracting and Indexing services should be in electronic forms 
besides bound volumes, for better and effective utilization. 
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Conclusion 
The present study clearly aimed to investigates the "Information Seeking 
Behavior by Post Graduate Students in Zakir Hussain Engineering 
College and Faculty of Law in AMU. By taking samples by both the 
faculties of students to get an overview on the Information Seeking 
Behavior of them. Survey result shows that the Information Seeking is 
essential part of user study. It provides a great help in conducting the 
survey to get the view of the users regarding the problems faced by them 
to get solutions. 
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MASTER OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY, ALIGARH 
QUESTIONAIRE FOR USERS 
Dear Friends 
I am conducting a survey on "information Seeking Behaviour by P.G. Students in 
Faculty of Law and Z.H. Engineering & Technology College, A.M.U., Aligarh: 
Comparative Study" as partial fulfillment of M.L.I.Sc. Course under the Supervision of Dr. 
Nishat Fatima, Department of Library and Information Science, A.M.U., Aligarh. 
I vi/ould like to request you to fill up this questionnaire and I promise you all your 
information will be kept confidential. 
I will be highly thankful for this act of kindness. 
Yours sincerely, 
Samreen 
(M.LI.Sc.) 
Questionnaire 
Name 
Class 
1. How often do you visit the library? Please tick the following one of 
(a) Daily ( ) (b) Twice in a week ( ) 
(c) Once in a week ( ) (d) as when needed ( ) 
2. What is the purpose of visiting library? 
(a) To get books issued ( ) 
(b) To use periodicals ( ) 
(c) To use reference materials ( ) 
(d) To read newspapers/magazines ( ) 
(e) To use audio visual materials ( ) 
(f) To browse periodicals/books ( ) 
3. What is your strategy for searching the documents? 
(a) By subject ( ) 
(b) By author ( ) 
(c) By Title ( ) 
If any other please specify 
How do you get access to the journals? 
(a) Personal copy through subscription 
(b) Personal copy through membership 
(c) From College 
(d) Library of your institution 
Preferences of Catalogue in library 
(a) Catalogue cards 
(b) Online Public Access Catalogue 
(c) Web-OPAC 
Which Internet service do you use? 
(a) E- mail 
(b) Bulletin board system 
(c) File transfer protocol 
(d) World Wide Web 
(e) Electronic journal 
Which search engine do you prefer most for browsing web information? 
(a) Google ( ) 
(b) Yahoo ( ) 
(c) MSN ( ) 
(d) AltaVista ( ) 
(e) Any other please specify 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
8. Which of the following sources do you use in order to fulfill your information 
requirements? 
(a) Books /Periodicals 
(b) E journals 
(c) Conference 
(d) Internet 
(e) News paper/magazines 
(f) Any other please specify 
9. Do you use internet services to satisfy your information needs? Please mention the 
frequency of use. 
(a) Daily ( ) 
(b) Twice in a week ( ) 
(c) Fortnightly ( ) 
(d) Monthly ( ) 
10. Is your department subscribing any E-Journal on the subject? 
Yes ( ) No ( ) 
11. Are you about Consortia? 
Yes ( ) No 
12. Which E- journal do you use? 
a) UGC-lnfo net 
b) MANUPATRA 
c) J-STOR 
d) FORSA 
Any other please 
specify 
13. Do you use computerized services in your department? 
Yes ( ) NO ( ) 
14. Which type of computerized service you are getting. 
(a) Literature search within the library ( ) 
(b) Literature search through local network ( ) 
(c) Literature search through National network ( ) 
(d) Literature search through International network ( ) 
15. What are the difficulties which you have faced to obtaining required information and 
keeping update with advance in your fields? 
(a) Lack of time ( ) 
(b) Inadequate library sources ( ) 
(c) Lack of access library material due library rules ( ) 
(d) Lackof suitable abstracting if journals ( ) 
(e) Any other please specify 
16. Which service did impress you the most? 
(a) Library collection ( ) 
(b) Arrangements of materials ( ) 
(c) Computerized service ( ) 
(d) CD Rom database ( ) 
17. From where do you normally get the information whenever you need them? 
(a) Seminar/Conference ( ) 
(b) Information Center ( ) 
(c) Books/Periodical ( ) 
(d) Through internet ( ) 
Any other please specify 
18. For locating literature in your field which of the following do you prefer? 
(a) Print document ( ) 
(b) Non-Print document ( ) 
(c) Both ( ) 
19. Do you believe information seeking is time consuming process? 
(a) Yes ( ) 
(b) No ( ) 
20. Your library collection is 
(a) Excellent ( ) 
(b) Good ( ) 
(c) Sufficient ( ) 
21. What is the level of satisfaction with information obtained from the library 
sources/collection? 
